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Palgrave Macmillan. Hardcover. Book Condition: New. Hardcover.
288 pages. Show me the money! This is the frantic cry of the old
guard of senior executives as they desperately struggle to deal
with commoditizing markets, the loss of their differentiator and
the inevitable impact on profitability. At the same time the new
breed of enlightened, customer-focused executives knowingly
smile, seeing the answer is simple: focus on the customer rather
than the organization, provide customers with an emotionally
engaging experience, and the...
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Reviews
 

This book is indeed gripping and exciting. it had been writtern really perfectly and useful. Its been written in
an remarkably basic way and is particularly only following i finished reading through this ebook through
which in fact changed me, affect the way i think.
--  Royce Heathcote

Great e book and useful one. Of course, it really is engage in, continue to an amazing and interesting
literature. You wont sense monotony at anytime of your time (that's what catalogues are for regarding if you
request me).
- -  Prof.  Flavie Moore Jr.  

This sort of book is almost everything and made me seeking ahead of time plus more. It is actually rally
intriguing throgh reading time period. You can expect to like how the author publish this publication.
--  Mrs.  Ozella  Nitzsche  
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